PPES Auditor

User Guide

Thank you for purchasing PPES Auditor.  We hope you will find this software to be insightful, intuitive, and informative.  We encourage feedback from you at every level to assure the highest quality in our products.

PPES Auditor provides a simple interface to parse your Powerplay Enterprise Server logs, and provide reporting capability from the parsed log information.  PPES Auditor comes complete with a definitions screen, an audit collection process, basic reports, and a maintenance screen.
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If you have any questions or comments, please contact us at http://www.snclus.com.

1. Installation

Install PPES Auditor by running the setup.exe file provided by disk or download.  The workstation (or server) running PPES Auditor must have access to the \Program Files\Cognos\cerx\ppserver folder for PPES audit logs, and Microsoft Access.

In order for PPES Auditor to work, you will need to enable PPES Auditing in Powerplay Enterprise Server Administration.

Open Cognos Server Administration.
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Choose OLAP Cubes and Reports.

Log on to a server.
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In the left pane, highlight a server, and right-click Properties.

In the Settings tab, set the Server Settings\Options\Auditing Level to Detail.
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In the Cube Settings tab, set the Cube Settings\Options\Auditing Level to Detail.
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Apply settings.

Highlight each cube, right-click Properties, and make sure that the Cube Settings\Options\Auditing Level is set to Detail.

Highlight the Imported Reports folder, right-click properties, and make sure that in the Cube Settings tab, the Cube Settings\Options\Auditing Level is set to Detail.
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Stop and start the server process.

Open the application by clicking on the shortcut provided on your desktop, or from the Start Menu: Programs, SNCL, PPES Auditor.  Microsoft Access 2000 or Access XP required.

The first time PPES Auditor is opened, the following message will appear:
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Hit Ok.

In the next screen, enter your Company Name.  No other information is required.
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Hit the Close button on the bottom.  The PPES Auditor Main Screen will appear, showing the Audit Process Definitions screen.
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2. PPES Auditor Overview

There are 2 screens that comprise PPES Auditor: 

1) The Process Definitions Screen, which allows you to define PPES servers, and 

2) The Audit Collection History Screen, which keeps a history of audit collection events.

This is an example of the Audit Collection History Screen.
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3. Audit Process Definitions

This is the Main Screen of PPES Auditor.  Each listing represents a server in which you have PPES running.  An example is already set up for you.  Make sure that each Audit Process Definition points to a valid \Cognos\cerx\ppserver folder.  This is the folder that PPES audit logs are created, by default.
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To run an audit collection, you highlight the row of the Audit Process, and click the “Run Audit Collection” button. 

You will see this message, which will prompt you to stop the Powerplay Service.
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If the audit collection was successful, you will see this message:
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4. Audit Collection History

This screen shows a listing that contains, in descending order, the name of the audit process, date audit collection was run, and how many files were processed.
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5. Reports

Below is a table, which provides an overview of the Reports available in PPES Auditor.

	Report Name
	Purpose

	PPES Audit Detail Report
	shows a listing of PPES activity by user and cube.  Shows number of requests.

	PPES Audit Collection History Report
	shows a listing of audit collection events.  Shows the name of the Audit process definition, when the audit collection took place, and how many files were processed.


6. Other Areas within PPES Auditor

a. Log Parsing

PPES Auditor renames your PPES log files, predicating the files with a unique identifier.  It also creates an audit list (Table of Contents), showing the files it has processed in an audit collection.  It does not delete log files.  Since folders are created every time a log file is created by PPES, the audit collection process deletes the folders, and copies the files into the \Cognos\cerx\ppserver folder.

b. PPESAuditor Impromptu Catalog

PPES Auditor comes with an Impromptu catalog that contains the major tables that comprise the data model driving PPES Auditor.  This allows you to create custom reports, and also allows you to create user reports that can be published to UpFront via Impromptu Web Reports.  Since new versions of PPES Auditor are released monthly, changes to the catalog are also provided.  Please note that if you customize your Impromptu catalog, new changes may need to be made as new tables are created in PPES Auditor.

To use the Impromptu catalog, and ODBC connection needs to be created, called PPESAuditor, on each workstation that would need to connect to the catalog.  The ODBC connection needs to point to the PPESAuditor.mdb file on your workstation or network.

c. PPESAuditor Transformer Model

PPES Auditor also comes with a standard Transformer model, PPESAuditorCube.imr Impromptu report,  and PPESAuditorCube.iqd which will allow you to build a standard PPESAuditor cube.  Here is the layout for the Transformer model.
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In addition to the standard information on session counts and demographics, the dimension “Avg response Time Group” is a tiered dimension which will show the average Response time during a session in the following buckets: <= 30 Sec, 31 Sec-1 Min, 1-2 Min, 2-5 Min, >5 Min.  Response Time is defined as the Total (Time in seconds) / # Requests for a session.

In order for the model to work correctly, please follow these directions:

1) Open the PPESAuditorCube.imr Impromptu report.

1. If the report does not find the catalog, point the report to the location of the PPESAuditor.cat catalog, by changing the setting in the Report/ General menu, Catalog entry of Impromptu. Save the report as an .iqd.

2)  Open the PPESAuditorCube.pyi file in Transformer.

1. Right-Click on the Data Source “PPESAuditorCube” and choose Properties.

2. Browse over and choose the .iqd file you just created in Impromptu. Click OK.

3. Right-Click on the Data Source “PPESAuditorCube” again and choose Modify Columns.

4. Click “Auto Match”, and click OK.

5. Right Click on the “PPESAuditorCube Powercube, and choose Properties.

6. For the PowerCube File Name, browse to where you would like to build your cube.  Click OK. 

7. Check the model, and Save.

d.  Audit Log Maintenance

Audit Log Maintenance allows you to purge old Audit Collection data from PPES Auditor.
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You have the choice of purging the PPES Audit Collection History Log, or the PPES Audit Detail Log.  In addition, you choose the range of dates you would like to purge.  You are prompted for a range of dates, and when you proceed, you will be prompted for a file name and path.  The process will create backup text files from the purged data.

If you have any errors encountered, have any suggestions, or have trouble using the software, call 516-633-8214 or visit http://www.snclus.com.

Navigation and Exit buttons are usually to the right.





Your Company Name will appear as soon as you run an audit collection.





You can purge your audit log collections and audit activity here.





Review your Company information here.








