IWR Auditor

User Guide

Thank you for purchasing IWR Auditor.  We hope you will find this software to be insightful, intuitive, and informative.  We encourage feedback from you at every level to assure the highest quality in our products.

IWR Auditor provides a simple interface to parse your Powerplay Enterprise Server logs, and provide reporting capability from the parsed log information.  IWR Auditor comes complete with a definitions screen, an audit collection process, basic reports, and a maintenance screen.
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If you have any questions or comments, please contact us at http://www.snclus.com.

1. Installation

Install IWR Auditor by running the setup.exe file provided by disk or download.  The workstation (or server) running IWR Auditor must have access to the \Cognos\cerx\Logs\Audit folder for IWR audit logs, and Microsoft Access.

In order for IWR Auditor to work, you will need to enable IWR Auditing in Impromptu Web Reports Report Publishing Administration.

Open Cognos Server Administration.
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Choose Report Publishing.

Log on to a server.
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In the left pane, highlight a server. Properties appear in the right pane.

Make sue the “Enable Report Auditing” box is checked.       Click the Save button.

Close Report Administration when finished.

Open the application by clicking on the shortcut provided on your desktop, or from the Start Menu: Programs, SNCL, IWR Auditor.  Microsoft Access 2000 or Access XP required.

The first time IWR Auditor is opened, the following message will appear:
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Hit Ok.

In the next screen, enter your Company Name.  No other information is required.
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Hit the Close button on the bottom.  The IWR Auditor Main Sceen will appear, showing the Audit Process Definitions screen.
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2. IWR Auditor Overview

There are 2 screens that comprise IWR Auditor: 

1) The Process Definitions Screen, which allows you to define IWR servers, and 

2) The Audit Collection History Screen, which keeps a history of audit collection events.

This is an example of the Audit Collection History Screen.
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3. Audit Process Definitions

This is the Main Screen of IWR Auditor.  Each listing represents a server in which you have IWR running.  An example is already set up for you.  Make sure that each Audit Process Definition points to a valid \Cognos\cerx\Logs\Audit folder.  This is the folder where IWR audit logs are created, by default.
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To run an audit collection, you highlight the row of the Audit Process, and click the “Run Audit Collection” button. 

You will see this message, which will prompt you to stop the IWR Service Manager Service.
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If the audit collection was successful, you will see this message:
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4. Audit Collection History

This screen shows a listing that contains, in descending order, the name of the audit process, date audit collection was run, and the number of files that were processed.

[image: image10.png]F2 Microsoft Access.

=181

[Audit Collection History]

8
2

Audit Collection History [ My Company

o Audt events are sorted n descending crder by date.

Audit Process Name Software being Audited A e bracessad
> imprarmpt Web Reports [ empwzizam |2

Audt Reports # of AuditEvents: [ 1 Close

Record: W[ T Daleof 1
Farm View

Astart| | 1) & 5 BT = B wRAudtors...|[]Microsoft ac... Sservices |[CE@LEBIMODRREN  212m





5. Reports

Below is a table, which provides an overview of the Reports available in IWR Auditor.

	Report Name
	Purpose

	IWR Audit Detail Report - Executes
	Shows a listing of IWR report executes by user.  Shows number of requests.

	IWR Audit Detail Report - Views
	shows a listing of IWR report views by user.  Shows number of requests.

	IWR Audit Collection History Report
	shows a listing of audit collection events.  Shows the name of the Audit process definition, when the audit collection took place, and how many files were processed.


6. Other Areas within IWR Auditor

a. Log Parsing

IWR Auditor renames your IWR log files, predicating the files with a unique identifier.  It also creates an audit list (Table of Contents), showing the files it has processed in an audit collection.  It does not delete log files.  Since folders are created every time a log file is created by IWR, the audit collection process deletes the folders, and copies the files into the Program Files\Cognos\cerx\Logs\Audit folder.

b. Impromptu Catalog

IWR Auditor comes with an Impromptu catalog that contains the major tables that comprise the data model driving IWR Auditor.  This allows you to create custom reports, and also allows you to create user reports that can be published to UpFront via Impromptu Web Reports.  Since new versions of IWR Auditor are released monthly, changes to the catalog are also provided.  Please note that if you customize your Impromptu catalog, new changes may need to be made as new tables are created in IWR Auditor.

To use the Impromptu catalog, and ODBC connection needs to be created, called IWRAuditor, on each workstation that would need to connect to the catalog.  The ODBC connection needs to point to the IWRAuditor.mdb file on your workstation or network.

If you have any errors encountered, have any suggestions, or have trouble using the software, call 516-633-8214 or visit http://www.snclus.com.

Navigation and Exit buttons are usually to the right.





Your Company Name will appear as soon as you run an audit collection.





You can purge your audit log collections and audit activity here.





Review your Company information here.





If the Save button is not enabled, click anywhere on the right pane.








